QUALITY POLICY

CIMTAS is a world-class company that aims at ensuring customer satisfaction
and leading it’s industry in line with it’s mission, vision and values.

In that context;

" By meeting standard requirements of Quality Management System,

" Adopting preventive approaches that will improve it’s quality and
performance in its all processes,

" Within the framework of it’'s management system based on continuous
Improvement,

CIMTAS is committed to make efforts with the aim of maximizing customer
satisfaction by ensuring that the Cimtas Quality Management System s
comprehensible at each level of the company and is applicable to all
processes, is sustainable; by lessons learnt from unwanted deviations,
continuous improving it through the leadership of department managers, the
involvement of the employees and considering applicable requirements.
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